
COAP Contacts and Resources 
 

Miriam Marcus-Smith, RN, MHA 
COAP Program Director 
705 2nd Avenue Suite 703 
Seattle, WA 98104 
Phone: (206) 682-2811, ext. 20 
Fax: (206) 682-3739 
E-mail: mmarcus-smith@qualityhealth.org 
 
 
Ann Kelley, MHA 
Quality Improvement Program Manager 
705 2nd Avenue, Suite 703 
Seattle, WA 98104 
Phone: (206) 682-2811, ext. 23 
Fax: (206) 682-3739 
E-mail: akelley@qualityhealth.org 
 
 
For questions about data submission or management, please contact: 

 
Carol Elliott 
Outcomes Research & Assessment 
Duke Clinical Research Institute 
2400 Pratt Street, 6th Floor 
Durham, NC  27705 
Phone: (919) 668-8877 
E-mail: ellio006@mc.duke.edu 
 
 
COAP Website:  http://www.coap.org 


